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    Profile

An excellent communicator who speaks English, French, and Arabic.

A dedicated Individual who works well within a team or on own initiative with 

over four years experience in the Hotel industry based in Agadir Morocco.

With customer facing skills gained whilst working in a number of large hotel 

Businesses.

Experience of a variety of duties including, Reception work and client meet 

and greet, porter duties, activity organization and implementation including 

aerobics, tennis and table tennis etc.

Since moving to England, I have gained much experience working with     different cultures, and different ways of working relationships, and have extended my knowledge and communication skills and have built a strong rapport with colleagues, customers and management.

                                        Employment Record

May 2011 - September 2014- Assistant Manager at Costa Coffee Whitbread Group

My duties include working with customers with a face to face approach, working on till, ensuring I maintain a Health & Safety environment. Giving 100 percent Customer Service to all customers, cashing up at end of every shift ensuring all payments are correct and that all costs add up correctly. Organising, shifts to help other management. Also running of business, helping with paperwork.

May 2009 - to September 2010 - Hotel Club Almoggar Garden Beach - Entertainments & Event Organiser.

During the day I was responsible for organizing activities for guests and children, which included sport activities such as darts tournaments, tennis, table tennis, bowls, and aqua aerobics. In the evening I organised dance competitions and preformed in various entertainment shows with other members of the team for all guests and their children.

Originally, I started as a trainee entertainer and was taught how to dance and perform shows.  Due to my eagerness to learn and my multi lingual experience, I was promoted in January 2010.

1 March 2009 - to 30 March 2009 - UCPA Union National of the Athletic Centers of Full Air-Trainee.

I trained as a tour guide and showed visitors cities within Morocco, also helped them to learn golf and other sporting activities. During my term I worked as part of a team learning surfing and various activity sports.  

September 2008- to February 2009 - Training in Hotel Anezi - Trainee

Working as part of a team, for hotel guests and children. And giving them dancing instructions. It was here that I developed my communication skills with different nationalities of the guests to enable me to help them with any problems they may have had while on their holiday.

May 2008 - to August 2008 - Working in Hotel Ramada Les Almohades - Entertainer.

Helped to organize guests and direct them to their room, check in and reception duties. During the day I was responsible for organising daily activities for guests and children including sport activities such as dart tournaments, tennis, table tennis, bowls, and aqua aerobics. In the evening, I organized dance competitions and performed various entertainment shows with other team members of the team for all guests and children.

July 2007- to April 2008 - Training in Hotel Ramada Les Almohades- Trainee

Worked as part of a team to perform shows for hotel guests and children, I communicated with different nationalities of guests and helped sort out any problems.

October 2006 - April 2007- Training in Hotel Atlantic Palace- Trainee

Training in Accommodation, and Reception. Learning to organize rooms for guests, prepare flowers for reception area and bedroom. Ensuring, that all rooms were cleaned, to the required standard, for guest's arrival.

Also trained in reception duties, including checking people in/out of their rooms, and ensuring that payments for extra were settled prior to their departure.


  Education

June 2008- Diploma in Accommodation and Reception - Equivalent to a standard NVQ 2 & 3.

July 2006 - Baccalaureat Diploma- Equivalent to a standard GCSE And A Level.

September 2006 - Specilised Institute For Hotel and Tourist Technology in Founty - Agadir.


References


Hotel Ramada Les Almohades

Hotel Club

Almoggar Garden Beach


Boulevard Mohammed

Boulevard 20 Aout



Agadir Moroc BP: 802

Secteur Baineaire



Tel: 00212528842270

Agadir



Contact: Khalil

Tel: 0021228840233


Contact: Karim










contact@hotelclubalmoggar.com


Further Information

Non Smoker

Enjoys sports

Enjoys music and dancing

