Daisy Buka

Mobile: 07949040612

Email:daisybuka@hotmail.co.uk

PROFILE
An HCPC registered Newly Qualified Social Worker with experience within the Social Care field. Have extensive, wealth of experience in supporting and caring for children and families and older people. Have excellent communication skills. Have awareness of equality and diversity issues and understanding of the concept of confidentiality. Adhere to all safeguarding policies, guidelines and procedures. 
EDUCATION & TRAINING
Sep 10 –         Aug 13
      BA (Hons) Social Work- Anglia Ruskin University, Cambridge
July 20,           2013                Safeguarding of Vulnerable Adults- Social Care Online Training

April 23,         2013                CAF Assessment Skills – Peterborough City Council

March 4,        2013                Medication Awareness – Allied Healthcare Group

February 14, 2013                Manual Handling    - Allied Healthcare Group

February 14, 2013                Food Hygiene & Infection Control- A H G

January 9,      2013               Fire Awareness- New Flame Co. Ltd

January 8,      2013               Drugs Awareness – Aspire Peterborough

December 1,  2012               First Aid- NHS Peterborough and Stamford Hospitals

July 8,              2010               ECDL IT User Skills- Peterborough College   

Jan 75 –        Dec 77
      Teacher Training – Bondolfi College –Zimbabwe

SOCIAL WORK PLACEMENTS
Nov 12 – Jun 13

Peterborough City Council – Children’s Centre – Student Social Worker




(100 day placement)
· Responding to queries from families in the community

· Providing support and guidance to families whose children are deemed 'at risk'

· Working with children and their families in ensuring the family unit remains together where possible

· Visiting the clients at their own homes and assess the current situation

· Managing own time and caseload with accurate timekeeping and information recording.
· Being involved in family support which delivers targeted early intervention for children and families at risk of not achieving their full potential. 

· Developing and delivering a range of services which enable families to find sustainable solutions to improve their lives. 

· Being able to quickly empathise and understand the challenges faced by families with complex needs and quickly provide support and offer potential solutions for families to act upon. 

· Working together with professionals from health, education, substance misuse, children and families, mental health and social work.
· Assisting in the provision of advice & support

· Attending in-house core training courses

· Evaluating & reviewing care plans

· Undertaking & writing assessments

· Conducting interviews with service users & their families 

· Offering information & counseling support to service users & their families

· Organising & managing packages of support 

· Recommending the best course of action for service users

· Liaising with & making referrals to other agencies

· Participating in multidisciplinary teams &  contributing in meetings 

· Maintaining accurate records
· Managing a high case load

· Shadowing Contact Supervision between Children and Families

Oct 11 – May 12
Peterborough City Council -Adults Homeless Centre – Student Social Worker




(100 day placement)
· Assisting service users in finding suitable accommodation

· Providing advice & information on welfare benefits

· Delivering a professional, impartial and outcome focused service to clients with complex needs

· Supporting ex-offenders by identifying and making sure their housing related needs are met

·  Manage a case load and develop outcome focused support plans

· Advocating on behalf of  clients to access suitable accommodation 

WORK EXPERIENCE
June 2014 – Ongoing – Spurgeons Organisation – Lincolnshire – Young Carers’ Social Worker

· Meeting a gap in current service provision by providing one-to-one direct support to young carers and a Children in Need or Carers assessment where appropriate.

· Family work with parents or guardians around the impact of the caring role for the young person.

· Facilitation and liaison with other support services.

· Consultancy role around issues and resources relating to young carers both locally and nationally.

· Where there is a query or dispute about assessment of need for a young carer, act as contact and facilitation point for Children, Adult Services and Voluntary sector colleagues.

· Partnership work with the Young Carers Project aiming to provide some groups for young carers.
April 2005 – June 2014 -Lady Anne Agency –Devon- (Older People) Live- in Support Worker
· Carrying out all work within the framework of the seven social care outcomes i.e. improved health and emotional well-being, improved quality of life, making a positive contribution, exercising choice and control, maintaining personal dignity, economic well being and freedom, and freedom from discrimination

· Safeguarding vulnerable adults in their own homes

· Supporting client with day-to-day needs  with respect 

· Enabling mobility and promoting independence.

· Assisting with personal care and supporting patients with toileting whether mobile or confined to bed. 
·  Providing care for the benefit of the patients’ comfort and well being in their own homes. 
· Answering enquiries from family and keeping accurate records.

· Measuring a patient’s body temperature and blood pressure and recording results.

· Reporting on a patients’ condition and recording it on charts as appropriate.

· Serving of meals and maintaining cleanliness of areas and equipment as instructed.

· Recording and safe keeping of a patients’ property & valuables. Attending multi-disciplinary meetings with GP, Nurses, Intermediate Care team and families, taking into account client’s best wishes. 
· Liaising with universal services to arrange for respite, meals on wheels and day centre care

· Contributing in family and  professional meetings while involving and supporting client in making decisions regarding assessments and compiling care plans.
· Assisting with day to day support eg cooking, shopping, befriending, attending appointments, ordering prescriptions and assistive technologies and telecare gadgets while living independently in their own home.

· Offering support for client to make informed decisions to improve their day to day living and well-being .
Sep 10 – Mar 13      Better Healthcare Agency –Peterborough- (Older People) Health Care Assistant
· Assisting elderly clients & the terminally ill patients safely in their own home

· Assisting with personal care and promoting independence

· Supporting and respecting clients’ decisions

· Completing daily care plans and case notes

· Working in multi-disciplinary teams with the healthcare, social care and voluntary organizations
Feb 78 - Feb 05

Avondale School – Harare, Zimbabwe- Primary School Teacher/Acting       Deputy Head
· Developing & implementing daily & unit lessons

· Administering tests & evaluations

· Conducting group & individual reading, maths & science activities

· Participating in faculty & parent conferences.
·  Planning and preparing courses and lessons.

·  Teaching, according to their educational needs, the pupils assigned to me, including the setting and marking of work to be carried out by the pupils 

· Assessing, recording and reporting on the development, progress and attainment of pupils.

· Promoting the general progress and well-being of individual pupils

·  Providing guidance and advice to pupils on educational and social matters and on their further education and future careers including information about sources of more expert advice on specific questions, making relevant records and reports; 

·  Making records of and reports on the personal and social needs of pupils.

· Communicating and consulting with the parents of pupils; 

· Communicating and co-operating with such persons or bodies outside the school as may be approved by the employing authority and the Board of Governors; 

· Participating in meetings arranged for any of the purposes described above. 

· Providing or contributing to oral and written assessments, reports and references relating to individual pupils and groups of pupils. 

· Participating, if required, in any scheme of staff development and performance review. 

·  Reviewing from time to time my methods of teaching and programmes of work; 

·  Participating in arrangements for my further training and professional development as a teacher. 

· Advising and co-operating with the principal and other teachers (or any one or more of them) on the preparation and development of courses of study, teaching materials, teaching programmes, methods of teaching and assessment

· Maintaining good order and discipline among pupils in accordance with the policies of the employing authority and safeguarding their health and safety both when they are authorized to be on the school premises and when they are engaged in authorized school activities elsewhere. 

·  Participating in meetings at the school which relate to the curriculum for the school or the administration or organization of the school. 

· Supervising and teaching any pupils whose teacher is not available.

· Participating in arrangements for preparing pupils for public examinations and in assessing pupils for the purposes of such examinations; recording and reporting such assessments; and participating in arrangements for pupils’ presentation for and supervision during such examination. 

·  Contributing to the selection for appointment and professional development of other teachers, including the induction and assessment of probationary teachers; 

· Co-ordinating or managing the work of other teachers; 

· Taking such part as may be required of me in the review, development and management of activities relating to the curriculum and organization of the school  

·  Participating in administrative and organizational tasks related to such duties as are described above, including the management or supervision of persons providing support for the teachers in the school and the ordering and allocation of equipment and materials; 

·  Attending, conducting and supervising assemblies; 

· Registering the attendance of pupils and supervising pupils before, during and after school sessions. 
Interests and hobbies

· Gardening

· Taking my grandchildren for walks and playing in the park
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